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United Nations Sustainable Development Goals
Demonstrating alignment with the United Nations Sustainable Development Goals (SDGs) is one way we show how our activities contribute positive outcomes for our environment and our people. RMR aligns with 
eleven of the 17 SDGs. Unless otherwise stated, references below are to the 2025 RMR Sustainability Report .

2
ZERO HUNGER

End hunger, achieve 
food security and 
improved nutrition 
and promote 
sustainable 
agriculture.

RMR’s Annual Volunteer and Community Service. See p. 24  .

Matching Gift Program

3
GOOD HEALTH 
AND WELL-BEING

Ensure healthy lives 
and promote well-
being for all at 
all ages.

RMR’s LiveWell Employee Program gives employees the 
opportunity to participate in bi-monthly competitions, campaigns 
and webinars to improve health, knowledge and well-being.

RMR provides employees comprehensive health insurance 
programs. See RMR’s Benefits .

RMR Workplace Safety Program: 100% participation by eligible 
employees in a voluntary training program.

5
GENDER EQUALITY

Achieve gender 
equality and 
empower all women 
and girls.

Gender diversity on RMR’s Board: 17% women

RMR has several programs for women, including the following:

— Accelerated Women in Leadership Program
— RMR’s Working Parents Resource Group

— At RMR, women are: 39% of the workforce

— RMR celebrated International Women’s Day with site specific 
events.

— Gender Inclusive Benefits: Including maternity and paternity 
paid time off

— RMR Recognizes Outstanding Women Leaders

SDG GOAL ACTIONS

6
CLEAN WATER 
AND SANITATION

Ensure availability and 
sustainable 
management of water 
and sanitation for all.

RMR’s Water Reduction Goal: Reduce water consumption 
intensity by 25% by 2030 (from a 2019 baseline) on managed 
properties.

RMR has reduced water consumption intensity by 21.8% 
compared to 2019 baseline.

RMR reports its water use intensity on p. 16  and in the 2025 
Supplements’ SASB metrics.

RMR’s Water Programs, see p. 16  and 
RMR’s Environmental Policy 

RMR tracks properties that are in water stressed areas across its 
portfolios (see SASB metrics in the 2025 Supplements) and uses 
LEED O&M to support the reduction of water.

7
AFFORDABLE AND 
CLEAN ENERGY

Ensure access to 
affordable, reliable, 
sustainable and 
modern energy for all.

RMR’s Energy Efficiency Goal: 35% reduction in energy use per 
SF from 2019 baseline by 2030. RMR had a 16.0% reduction in 
2025 from the baseline. RMR reports its energy use on p. 13  and 
in the 2025 Supplements’ SASB metrics. RMR’s comprehensive 
energy programs include real time monitoring, certifications and 
other programs to reduce energy. See p. 13 .

Across its clients’ portfolios, RMR has a program to support EV 
charging at its clients’ properties.

8
DECENT WORK 
AND ECONOMIC 
GROWTH

Promote sustained, 
inclusive, and 
sustainable economic 
growth, full and 
productive 
employment 
and decent work for 
all.

RMR has a robust professional training program (see p. 20  ) and 
benefits package (see RMR’s Benefits ), including The RMR 
Professional and Leading with Impact, see p. 20 .

SDG GOAL ACTIONS
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9
INDUSTRY, 
INNOVATION, AND 
INFRASTRUCTURE

Build resilient 
infrastructure, 
promote inclusive and 
sustainable 
industrialization and 
foster innovation.

RMR fosters innovation in real estate, including in technology and 
sustainability. RMR has received awards for innovation: see p. 9  
for more information. RMR prepares its properties for climate 
events and invests in resilient infrastructure. See p. 18 . RMR 
includes climate factors in its due diligence, see p. 8 .

10
REDUCED 
INEQUALITIES

Reduce inequality 
within and among 
countries.

33% of RMR’s Board members are from marginalized 
communities, including women. 

RMR partners with Project Destined, a national program in which 
CRE companies sponsor college students from communities 
marginalized in CRE.

11
SUSTAINABLE 
CITIES AND 
COMMUNITIES

Make cities and 
human settlements 
inclusive, safe, 
resilient and 
sustainable.

Property Development and Operations: RMR plans and executes 
major renovation projects that create great public spaces and 
places. RMR’s major renovations have a goal of LEED Silver or 
better, where possible. In total, in properties across all of RMR’s 
clients, RMR has 262 certified properties: 87 BOMA 360 
designated properties, 71 ENERGY STAR certified properties, 81 
LEED certified properties and 23 National Wildlife Federation 
certified properties.

Annual Energy Efficiency and Sustainability Project Budgeting 
and Review: Commit capital to energy-efficient and sustainable 
projects that benefit clients and tenants.

SDG GOAL ACTIONS

12
RESPONSIBLE 
CONSUMPTION 
AND PRODUCTION

Ensure sustainable 
consumption and 
production patterns.

RMR has a Capital Project Guide for Green and Energy Efficient 
Equipment Purchasing. RMR has committed to divert 75% of 
generated waste at managed properties from landfills by 2035. 
RMR has achieved a 63.1% diversion rate in 2025. For more 
information on waste management, see p. 17  .

13
CLIMATE ACTION

Take urgent action to 
combat climate 
change and its 
impacts.

Zero Emissions Promise: RMR has committed to reduce GHG 
emissions intensity 50% by 2029 from a 2019 baseline (SBTi 
validated), with the goal of achieving net zero emissions from 
operations by 2050 (RMR achieved a 32.4% GHG emissions 
intensity reduction in 2025 compared to 2019 baseline).

RMR is reducing emissions through practices such as 
refrigeration management, solar installation plans and energy 
reduction strategies. RMR reports its GHG emissions on p. 12 .

SDG GOAL ACTIONS
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Global Reporting Initiative Index
The Global Reporting Initiative (GRI) Index is in reference to the Standards from the GRI Sustainability Reporting Universal and Topic Standards and includes disclosure titles, numbers and descriptions as well as 
the page number(s) in this report of the material that references each GRI disclosure.

All page references are to the 2025 RMR Sustainability Report  unless otherwise noted.

GRI 2: General 
Disclosures 2021

2-1 Organizational details Introduction — RMR at a Glance, p. 4 

Introduction — Our Clients, p. 5 

2-2 Entities included 
in the organization’s 
sustainability reporting

Afterword — About This Report, p. 29 

2-3 Reporting period, 
frequency and contact point

Afterword — About This Report, p. 29 

On back cover

2-5 External assurance Afterword — About This Report, p. 29 

DHC, ILPT, OPI, SVC and Private 2025 Supplements. 

2-6 Activities, value 
chain and other business 
relationships

Introduction — RMR at a Glance, p. 4 

Introduction — Our Clients, p. 5 

2-7 Employees 860 employees. 61% male, 39% female

2-9 Governance structure 
and composition

Good Governance — RMR's Board of Directors, 
p. 25 

Good Governance — Board Oversight, Risk 
Management, Ethics and Compliance, p. 26-27 

Governance Guidelines 

2026 Proxy Statement  — Corporate Governance 
Principles and Board Matters

2026 Proxy Statement, p. 13-18, p. 22 

2-10 Nomination and 
selection of the highest 
governance body

2026 Proxy Statement, p. 9-12 

2-11 Chair of the highest 
governance body

2026 Proxy Statement — Board Leadership Structure, 
p. 7-8 

GRI # DISCLOSURE NAME RESPONSE, REFERENCES AND/OR PAGE NUMBER

GRI 2: General 
Disclosures 2021 
(continued)

2-12 Role of the highest 
governance body in 
overseeing the management 
of impacts

Good Governance — Board Oversight, Risk 
Management, Ethics and Compliance, p. 26-27 

Environmental — Climate Risk and Resilience, p. 18 

2026 Proxy Statement, p. 5–6 

2-13 Delegation of 
responsibility for managing 
impacts

2026 Proxy Statement, p. 4–6 

2-14 Role of the highest 
governance body in 
sustainability reporting

2025 Sustainability Report — Risk Management, 
Oversight, Ethics and Compliance, p. 26-27 

2026 Proxy Statement, p. 5–6 

2-15 Conflicts of interest Code of Business Conduct and Ethics 

2-17 Collective knowledge of 
the highest governance body

2026 Proxy Statement, p. 5–6 

RMR 2025 Annual Report on Form 10-K  and

Code of Business Conduct and Ethics 

2-19 Remuneration policies 2026 Proxy Statement, p. 23, 27-43 

2-22 Statement 
on sustainable 
development strategy

Introduction — A Letter from our President 
and CEO, p. 3 

2-23 Policy commitments Good Governance — Board Oversight, Risk 
Management, Ethics and Compliance, p. 26-27 

Introduction — Sustainability in Acquisition Due 
Diligence, p. 8 

Environmental — 2025 Environmental Highlights, 
p. 10 

GRI # DISCLOSURE NAME RESPONSE, REFERENCES AND/OR PAGE NUMBER
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GRI 2: General 
Disclosures 2021 
(continued)

2-24 Embedding policy 
commitments

Good Governance — Board Oversight, Risk 
Management, Ethics and Compliance, p. 26-27 

Code of Business Conduct and Ethics 

2-25 Processes to remediate 
negative impacts

Good Governance — Board Oversight, Risk 
Management, Ethics and Compliance, p. 26-27 

2-26 Mechanisms for seeking 
advice and raising concerns

Good Governance — Board Oversight, Risk 
Management, Ethics and Compliance, p. 26-27 

2-27 Compliance with laws 
and regulations

Good Governance — Board Oversight, Risk 
Management, Ethics and Compliance, p. 26-27 

Environmental — Properties Impacted By Transitional 
Policy Risks, p. 18 

Code of Business Conduct and Ethics 

Environmental Policy 

2-28 Membership 
associations

Appendix — Industry and Stakeholder Engagement, 
p. 8 

2-29 Approach to 
stakeholder engagement

Good Governance — Board Oversight, Risk 
Management, Ethics and Compliance, p. 26-27 

DHC 2025 Supplement 

ILPT 2025 Supplement 

OPI 2025 Supplement 

Private Capital 2025 

Supplement SVC 2025 Supplement 

GRI 3: Material Topics 
2021

3-1 Process to determine 
material topics

Good Governance — Board Oversight, Risk 
Management, Ethics and Compliance, p. 26-27 

3-2 List of material topics 2024 Sustainability Report: Good Governance — 
Risk Management, Oversight, Ethics and Compliance, 
p. 35 

3-3 Management of 
material topics

2025 RMR Sustainability Report 

DHC 2025 Supplement 

ILPT 2025 Supplement 

OPI 2025 Supplement 

Private Capital 2025 Supplement 

SVC 2025 Supplement 

GRI # DISCLOSURE NAME RESPONSE, REFERENCES AND/OR PAGE NUMBER

GRI 201:
Economic
Performance
2016

201-1 Direct economic value 
generated and distributed

Introduction — RMR at a Glance, p. 4 

RMR 2025 Annual Report on Form 10-K 

201-2 Financial implications 
and other risks and 
opportunities due to 
climate change

Environmental — Climate Risk and Resilience, p. 18 

Appendix — Climate Related Risks and Opportunities, 
p. 7 

RMR 2025 Annual Report on Form 10-K 

GRI 205: 
Anticorruption
2016

205-2 Communication and 
training about anti-corruption 
policies and procedures

Good Governance — Board Oversight, Risk 
Management, Ethics and Compliance, p. 26-27 

GRI 302: Energy 2016 302-1 Energy consumption 
within the organization

1,007,009 GJ

Scope 1 and 2 energy consumption on Greenhouse

Gas Emissions and Climate Change on p. 12 

302-2 Energy consumption 
outside of the organization

See also DHC, ILPT, OPI, SVC and Private 2025 
Supplements. 

302-3 Energy intensity Environmental — Energy Management, p. 13 

302-4 Reduction of 
energy consumption

-362,552 GJ

GRI 303: Water and 
Effluents 2018

303-1 Interactions with water 
as a shared resource

Environmental — Water Management, p. 16 

303-3 Water withdrawal 2,583 Megaliters

GRI 304: Biodiversity 
2016

304-3 Habitats protected 
or restored

Environmental — Certified Properties, p. 15 

GRI # DISCLOSURE NAME RESPONSE, REFERENCES AND/OR PAGE NUMBER
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GRI 305: 
Emissions 2016

305-1 Direct (Scope 1) 
GHG emissions

972 Metric Tons

305-2 Energy indirect 
(Scope 2) GHG emissions

78,863 Metric Tons

305-3 Other indirect 
(Scope 3) GHG emissions

Environmental — Greenhouse Gas Emissions and 
Climate Change, p. 12 

DHC, ILPT, OPI, SVC and Private 2025 Supplements. 

305-4 GHG emissions 
intensity

Environmental — 2025 Environmental Highlights, 
p. 10 

Environmental — Greenhouse Gas Emissions and 
Climate Change, p. 12 

305-5 Reduction of 
GHG emissions

-50,763 Metric Tons

GRI 306: Waste 2020 306-1 Waste generation and 
significant waste-related 
impacts

Environmental — Waste Management, p. 17 

306-2 Management of 
significant waste-related 
impacts

Environmental — Waste Management, p. 17 

306-3 Waste generated 13,595 Tons

306-4 Waste diverted 
from disposal

8,573 Tons

Environmental — Waste Management, p. 17  for 
further detail.

GRI 401: Employment 
2016

401-2 Benefits provided to 
full-time employees that are 
not provided to temporary 
or part-time employees

RMR Website: Careers — Benefits 

401-3 Parental leave Appendix — United Nations Sustainable Development 
Goals, p. 2 

RMR Website: Careers — Benefits 

GRI # DISCLOSURE NAME RESPONSE, REFERENCES AND/OR PAGE NUMBER

GRI 403: 
Occupational Health 
and Safety 2018

403-2 Hazard identification, 
risk assessment, and incident 
investigation

Social Impact — Health, Wellness and Safety, 
p. 22-23 

403-4 Worker participation, 
consultation, and 
communication on 
occupational health 
and safety

Social Impact — Health, Wellness and Safety, 
p. 22-23 

403-5 Worker training 
on occupational health 
and safety

Social Impact — Health, Wellness and Safety, p. 22-23 

RMR Workplace Safety Program: 100% participation 
by eligible employees in a voluntary training program.

403-6 Promotion of 
worker health

Social Impact — Health, Wellness and Safety, p. 22-23 

RMR Website: Careers — Benefits 

GRI 404: Training and 
Education 2016

404-2 Programs for 
upgrading employee 
skills and transition 
assistance programs

Social Impact — Professional Development, p. 20 

GRI 405: 
Diversity and Equal 
Opportunity 2016

405-1 Diversity of 
governance bodies and 
employees

Board diversity is 17% women and 33% from 
marginalized communities, including women.

GRI 413: Local 
Communities 2016

413-1 Operations with local 
community engagement, 
impact assessments, and 
development programs

Social Impact — Community Giving and 
Volunteerism, p. 24 

GRI # DISCLOSURE NAME RESPONSE, REFERENCES AND/OR PAGE NUMBER
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Climate-Related Risks and Opportunities
The table below summarizes physical and transition climate change risks and opportunities identified for each Managed Equity REIT. We deploy the following mitigation strategies, as appropriate, to minimize 
impacts of identified risks. See p. 18  for additional detail.

— Energy and water management programs

— Strategic capital investments, including implementation of physical protection elements 
as needed

— Routine evaluation of properties impacted by climate hazards

— Coordination with tenants and local authorities

— Property incident response plans and insurance assessments

RISKS OPPORTUNITIES

OVERALL

— RMR and tenants will experience increasing and more unpredictable utility costs.

— Supply chain disruptions may affect ability to maintain product stocks.

— Investment in more air-conditioned space may be needed if heat stress becomes chronic and extreme.

— Repeated climate stressors such as extreme heat, increased precipitation or storm surges may lead to capital 

investments to improve asset resiliency.

— Capital investments are required to meet energy or emissions performance standards.

— Regular capital investments can be leveraged to provide resiliency and higher energy and water efficiency.

— Opportunity exists to leverage solar and other technologies to reduce emissions and provide backup capacity.

— Canopy solar can reduce the heat island effect and produce power.

— Trees and landscaping can help cool properties, minimize water runoff and create an outdoor space for 

occupants and visitors.

— On-site solar power generation can drive down utility expenses and provide clean energy for tenants.

— Connected Buildings program can provide opportunity to monitor and manage remotely.

DHC

— Maintaining comfort for vulnerable populations could become more costly.

— Tenants, like those that occupy life science space with high energy and water needs, may be more susceptible 

to increases in utility costs and water stress.

— Maintaining electrical power during climate disasters is critical.

— Increasing health impacts due to climate disruptions could create an increase in demand for medical 

properties and resilient senior housing.

— Senior living communities provide safe environments during acute climate related emergencies.

ILPT

— Facilities (warehouses, logistics) that are not fully air conditioned may become susceptible to heat events.

— Working conditions (labor) may be impacted by chronic and extreme heat.

— Facilities are closely tied to road infrastructure; failures in road systems can affect desirability of sites.

— Large impervious surfaces may experience flooding and exacerbate interior flooding due to 

inadequate drainage.

— There are on-site solar opportunities for large roofs.

— Logistics properties have potential use as staging locations for local/state emergency response activities.

— Opportunities exist for increased light manufacturing and research may result from government policies 

and funding.

— Supply chain constraints due to climate disasters may lead to increased domestic storage needs.
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Industry and Stakeholder Engagement
The list below includes some of the designations and credentials held by employees, as well as industry associations and organizations in which RMR, its clients, or employees are members.

Credentials and Designations

— Business Energy Professional (BEP)

— Certificate for Apartment Maintenance Technicians (CAMT)

— Certified Apartment Manager (CAM)

— Certified Commercial Investment Member (CCIM)

— Certified Energy Manager (CEM)

— Certified Measurement & Verification Professional (CMVP)

— Certified Property Manager (CPM)

— Certified Public Accountant (CPA)

— Chartered Financial Analyst (CFA)

— Facilities Management Administrator (FMA)

— LEED Green Associate and Accredited Professional (LEED 
GA and LEED AP)

— Professional Engineer (PE) License

— Real Property Administrator (RPA)

— Real Estate Sales and Brokerage Licenses

— Society of Industrial and Office Realtors (SIOR)

— Systems Maintenance Administrator (SMA)

Industry Associations and Organizations

— American Hotel & Lodging Association (AHLA)

— American Seniors Housing Association (ASHA)

— American Society of Heating, Refrigeration and Air- 
Conditioning Engineers (ASHRAE)

— Association for Energy Engineers (AEE)

— Building Owners and Managers Association (BOMA)

— CRE Finance Council (CREFC)

— Commercial Real Estate Development Association (NAIOP)

— Commercial Real Estate Women (CREW)

— ENERGY STAR Partner Hotel Asset Managers 
Association (HAMA)

— Human Resource Leadership Forum (HRLF)

— Institute of Market Transformation (IMT)

— Institute of Real Estate Management (IREM)

— International Facility Management Association (IFMA)

— Mortgage Bankers Association (MBA)

— National Association of Real Estate Investment 
Managers (NAREIM)

— Nareit

— Nareit Real Estate Sustainability Council

— Nasdaq

— National Apartment Association (NAA)

— National Investment Center for Senior Housing & Care (NIC)

— National Investor Relations Institute (NIRI)

— National Multifamily Housing Council (NMHC)

— Real Estate Finance Association (REFA)

— Urban Land Institute (ULI)

— U.S. Green Building Council (USGBC) Silver-Level Member 
and Chapter Participant
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Glossary
BUILDING OWNERS AND MANAGERS ASSOCIATION (BOMA)

BOMA is the leading trade association for commercial real estate 
professionals in the United States and Canada. Its mission is to 
advance the commercial real estate industry through advocacy, 
influence and knowledge.

GREENHOUSE GAS (GHG)

GHGs are component gases in the atmosphere that absorb and 
emit radiant energy from the sun and warm the Earth’s surface by 
preventing the release of that heat back into space. The primary 
GHGs are water vapor, carbon dioxide, methane, nitrous oxide 
and ozone.

GREENHOUSE GAS PROTOCOL CORPORATE STANDARD

The Greenhouse Gas Protocol Corporate Standard is an 
international accounting and reporting standard that sets out 
requirements and guidance for companies to report their 
corporate-level GHG emissions, both direct and throughout their 
value chains.

GRI (FORMALLY GLOBAL REPORTING INITIATIVE)

The GRI is an independent, international organization that 
provides a set of standards used by businesses and other 
organizations for sustainability reporting. The GRI Standards are 
designed to provide an inclusive picture of an organization’s 
material topics, their related impacts and how they are managed.

LEADERSHIP IN ENERGY AND ENVIRONMENTAL 
DESIGN (LEED)

LEED is a globally recognized green building certification system 
developed by the U.S. Green Building Council (USGBC). The 
LEED certification process evaluates aspects of a building’s 
sustainability measures and awards varying levels of certification 
based on performance.

SCIENCE BASED TARGETS INITIATIVE (SBTi)

SBTi is an international collaboration, established in 2015, to help 
companies set greenhouse gas emissions targets sufficient to 
prevent the worst impacts of climate change and to meet the 
Paris Agreement goals. SBTi provides methods and guidance for 
target setting as well as independent assessment and validation 
of those targets.

SUSTAINABILITY ACCOUNTING STANDARDS BOARD (SASB)

SASB, which merged with the Value Reporting Foundation in 
2022 and subsequently became part of the IFRS Foundation, was 
founded as a nonprofit organization in 2011 to help businesses 
and investors develop a common language about the financial 
impacts of sustainability. SASB Standards guide the disclosure of 
financially material sustainability information by companies to 
their investors.

SUSTAINABLE DEVELOPMENT GOALS (SDGs)

The SDGs, adopted by the United Nations in 2015, are a set of 17 
integrated global goals conceived as a universal call to action to 
end poverty, protect the planet and ensure peace and prosperity 
for all. The SDGs are intended to be achieved by 2030.

TASK FORCE ON CLIMATE RELATED FINANCIAL 
DISCLOSURES (TCFD)

The TCFD was a 32-member task force from G20 countries, 
created by the Financial Stability Board. In 2017, it published a set 
of recommended climate related financial disclosures that 
companies use to report climate-related risks and opportunities 
for their business and actions they are taking to address them. 
The disclosure recommendations are structured around four 
thematic areas: governance, strategy, risk management and 
metrics and targets. The TCFD formally disbanded in 2023 after 
having fulfilled its remit. The IFRS Foundation has taken over the 
monitoring of the progress of companies’ climate-related 
disclosures, which are fully incorporated into the IFRS Standards.

To view RMR’s TCFD index please refer to the DHC 2025 
Supplement , ILPT 2025 Supplement , OPI 2025 
Supplement  , SVC 2025 Supplement  and Private Capital 2025 
Supplement  appendices.
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2025 SUSTAINABILITY REPORT
For more information about this report or RMR's
sustainability initiatives, please contact:

NOAH ECHOLS
Vice President, Chief Marketing Officer
noah.echols@rmrgroup.com

JOHN FORESTER
Vice President, Energy & Sustainability
jforester@rmrgroup.com

2 Commercial Place, Norfolk, VA OPI — Silver LEED Certified
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